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been issued in confidence and is applicable only to the purpose for which it
was requested. This document may not be reproduced, in whole or in part,
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condition that this copyright information remains included in the reproduction
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A Todayods web
A What is Web 2.0?
A What is your web site for?

A Can community building help increase revenues for your business?

i Collaborating with communities outside your business
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Wh at can the web do

« 75% of CEOs indicated that collaboration
(engaging with others through the web) is
important to innovation

« Innovation will involve engagement with and
come from employees, business partners and
customers

IBM CEO Survey 2008
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And how do we all feel about 1t?

« 70% of senior executives have innovation as a
top 3 driver for growth in next 3-5 years

 But

* 65% are only somewhat, a little, or not at all
confident in their ability to execute this

IBM CEO Survey 2008
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Todays web

Avatar * RSS
Bebo
Narrowcasting

Crowd Sourcing
« IM

Social Graph
Wiki’s

Social Bookmarking

Long tail
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